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How can we avoid that emergency 
remote teaching and distance learning 
amplify problems of inclusion

How can we overcome problems with
the Internet connection and digital divide

How can be possible to Actively engaging 
students in the learning process

What are the experiences with the 
different geographies
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Here’s what was 
shared in our 
Forum regarding:

Students: they will realize how independent they can be
as learner which may result in an opportunity to enhance 
responsibility on the students’ side.

Teachers: even though professors and teachers may have 
been under higher pressure as not all of them had lectures 
ready to be presented online, this could be a great boost for 
the next generation of learning. Their role would be more 
about “navigating” the learner’s needs.
 - Warning: teachers may lose the dominating positio
  in learning as in can become more cooperative.
  - With a little help of 
  Interaction everything should be under control: if   
  multimedia classes were to take place, teachers   
  would still be perceived as humans instead of a   
  ‘teaching bot’ or ‘AI agent’ available online.

How is it possible to 
actively engage students 
in the learning process?

E-learning can be a plus for

How can we avoid that 
emergency remote 
teaching and distance 
learning amplify 
problems of inclusion?

Distance learning
and emergency 
remote teaching:
opportunities and
criticalities at the
time of the worldwide
health emergency

This Factsheet summarizes
the inputs and opinions shared 
through HubIT’s forum platform
HERE

To set the record straight
We must first distinguish emergency remote 
teaching from distance learning since the 
first implies a “temporary shift of instructional 
delivery to an alternate delivery mode due
to crises circumstances”. 

In any case, we should take this opportunity 
to identify criticalities and find new solutions 
at a societal and technological level, by 
reflecting on the following topics.

...

ICT benefits in learning are not yet explored 
to their full potential and are used at a very 
basic level: current learning platforms only 
replicate features of other tools like video 

A lot of institutions are not prepared for 
remote learning and favor the use of niche 
services instead of implementing their own 
long-term expensive options.

What happens to (e.g.) exams that require 
biology labs, violin or sports assessments, 
etc?

What’s next?
AI to the rescue: Technology should allow 
the definition of both customized paths and 
group activities in order to engage students - 
it should take into account the learner’s 
habits, offer helpful tools when tasks seem 
hard to complete, include direct connection 
to the teacher to ask for help or further guid-
ance, and so on.

Policymakers need to develop personalized 
learning environments/tools.

Blended learning is the way to go.

Co-creation platforms should allow students 
to participate in the content of the lessons.

But what will we
be losing after all?

Through informal social activities such as games and social chats.
Which is not a problem for Gen Z, who manages online 

communities quite naturally - perhaps older generations need
to catch up with how the younger ones use IT.

Online evaluation can lead to fraud.

Teachers’ digital skills may become a criticality and some 
may need training and tools so they can survive and 
advance in an online education environment.

Is it plausible to ask a kid to spend 6-8 hours a day watching 
lessons on a smartphone? Will the exposure of students to 
digital tools get out of hand? We’re not only lacking 
optimized content, but also paving the way for excessive 
time spent switching from computer to tablet to 
smartphone.  

On the other hand: the lack of digital devices mentioned 
above can also be a challenge.

Lack of interaction for students: between themselves and 
with their instructors. Social skills are a crucial part of any 
student's education, especially in primary and secondary 
schools. 

Pedagogic patterns must be different in the virtual  
classroom, where the educator is more like a moderator 
and consultant and doesn’t lead the class in the same
way they would in a physical classroom.

What can we take away from the few 
months of experience we’ve had?

A lot of free education materials was made available
by colleges and universities worldwide.

But
This is seen as a «in the heat of the moment» type of 
decision - if online education becomes the new normal 
there will be less and less growth in free education 
materials, in fact the opposite is likely to happen: 
institutions might start retrieving them and charging
for them which is a realistic scenario from
a business point of view.

And this also raises the matter of
Ethics, privacy and copyright - using the resources of 
creators without their permission and proper supervision 
can become a problem. Is it necessary to produce
policies to increase awareness among users?

Good things that happened

Introduction to the topic: 

Crisis stemming from conflicts, natural 
disasters as well as global health issues 
usually open criticalities and new 
challenges in managing many issues 
that imply human relationships, which 
naturally includes education.

Due to the Covid-19 gobal health crisis,
the impossibility for young students
to attend face2face school lessons
became a new reality worldwide. 

Emergency remote teaching is something
we didn’t fully choose (at least not at this 
pace), yet it’s here, there’s no escaping it,
so we shall be careful with its impacts both
on students and instructors.

Here’s a fact

Different education strata imply
different needs
Distance learning in primary school can be 
tough since kids can’t just be alone at home 
while having online courses.

The other side of the coin is
If we shift our reflection towards masters 
and PhD studies, the interactions required 
are minimal, so perhaps it might be more 
feasible for universities to apply e-learning 
in the upcoming year.

Bare in mind

The conversation isn’t done
you can still join the discussion HERE and leave 

your thoughts.
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Coronavirus - organization of distance teaching and learning 
in Croatia.
(Republic of Croatia - Ministry of Science and Education)

Lesson Plans

(The Design Museum)

Some interesting reads 
mentioned by the participants:

A lot of people (students, teachers, parents) adapted very 
quickly to something they had never experienced before, 

we must be prepared for the day after by creating 
positive experience for various audiences and developing 

new methodologies for online teaching.

Even though

How can we overcome problems 
related to internet connected and 
digital divide?

With the rapid evolution of technology you may think we were more than ready
to successfully embark on a digital learning journey, right? Well, that’s wrong.

Even in Estonia where digital tools are part of everyday learning, an interesting 
problem arose: digital learning environments were not design for such intense
use and collapsed. 

Here’s what
we’re lacking:

A unified system that can handle people’s 
cyber presence: instead of e.g. using Zoom for 
one thing, Whatsapp for another, while man-
aging the online calendar on yet another 
platform, integrated solutions could save 
people some cyber organization time.

Co-creation platforms that offer a different 
perspective, allowing students to actively 
participate in the content of the lessons.

...

We mustn’t forget about clubs (e.g. 
literature club) and other initiatives 
(such as dancing, additional 
academic circles, etc.), which should 
also move to an online platform as 
much as possible.

To engage Students

......
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Parents that were against digital devices for children (even 
for learning) faced a big issue. What we can take from this: 
ICT needs to be used by children even in their early age but 
it is, of course, essential to control how they use it and how 
much time they spend on it.

The list of requirements for a comfortable e-learning 
experience runs long: every person needs at least one 
personal device, internet connection and a room. 
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04. Some kids need their parents support, navigating online - 
what about the parent that cannot work because they need
to play the teacher’s role? On a bigger scale, can this lead to 
disrupting the global economic model since work 
productivity can go down?

Leaving children more vulnerable to digital devices creates 
more space for hacking/cybercrime since more of their 
private information is being stored online.

What about schools for children with mental or physical 
impairments? This can turn out to be a massive challenge 
that further deepens the inequality and vulnerability of 
minority groups, which then requires a new pedagogical 
approach taking into consideration the advantages of 
technology.

Digital literacy varies among teachers and students.

What happens to families composed of more than one child 
that have 0 or 1 computer? There are a lot of students who use 
their phones to do their homework - it’s possible, of course
but in the long term it will have serious detrimental effects
on education’s quality.

Where are we seeing 
problems of inclusion?

What are the experiences 
in regards to different 
geographies?

since they need to take the lead and overcome digital 
teaching issues in their countries, making this a priority.

Calling out Government’s 
attention once more

Is this fair for all?
Rural areas seem to be disadvantaged when compared
to cities since they encompass some restrictions such as 
problems with electricity and less access to technology.
So we ask
What can be done in terms of computers and wifi 
accessibility around Europe?
Will distance learning amplify problems of inclusion?

We are experiencing the PEAK 
of remote education.

See the example of
Estonia - a pioneer in digitalization, 
putting e-learning into practice even 
before the pandemic.
Croatia and Serbia - government 
broadcasts distance learning classes 
on tv for primary school students and 
the online learning started the day
after lockdown.

Between countries there are
also gaps to be addressed:

How can we build a sense of 
community between learners?

Don’t get confused: even though schools have changed to emergency 
remote teaching this is far from becoming a digital education. It’s a 

common opinion that education isn’t going to fully shift to digital after 
this, but very good opportunities for adaptation and good changes 

can arise. As social beings, humans need face-to-face interactions, and 
remote experiences can’t 100% replace that.

OVERALL
Where are we headed?

Good news is

Many initiatives in EU member states
are helping disadvantaged families. 
E.g. in Hungary ICT companies are offering 
technological help such as installation, and 
used computers are being handed out to 
families, etc. Some teachers are also offering 
their free time to help families/students
who need it.

...

Hungary - where a normal day at 
school starts with teachers collecting 
digital devices (seen as forbidden 
tools) from children, and IT education 
means Microsoft Office basic use. 
These children/parents/teachers face
a big challenge now.
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