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In this brief we are going to look into how

A substantial part of public investment in our

can public authorities integrate social

economy is spent through public procurement:

considerations into public tenders.

€2 trillion yearly representing 14% of EU GDP.
Ensuring that this taxpayer money is spent

Background

efﬁciently and effectively is of common

Public procurement can be used to achieve

this lever in a more strategic manner, to obtain

10goals
tipsother
for how
to implement RRI
than purely economic ones. Such
through
goals are often referred to as “social linkages”.

European interest . Public authorities can use
better value for each euro of public money
spent and to contribute to a more innovative,

A preference for social considerations has been
This is a living document. Based on insights
gaining ground against the dominant best
from the HubIT workshops and events the tips
value for money (BVM) paradigm over the past
have been developed – and then based on the
few decades. In the past, public procurement
feedback we receive in our future
policies followed the principle of
workshops and events we will continuously
non-discrimination and free competition
update them. So please let us know what you
beyond national boundaries. Today
think and co-create the tips with us. The 10 tips
considerations other than (purely economic)
are part of the HubIT guidelines. The main
BVM have become relevant in public
target audience of these guidelines is ICT
procurement policy and practice. Set-asides
developers and researchers.
can be seen as social procurement linkages
In this section, you will ﬁnd the 10 main tips
through the promotion of both supplier
that need to be taken into account when you
diversity and employment. The latter means
aim to implement responsible practices in your
that social use of public procurement can
project. They work as a supplement to the
positively impact employment by providing
more comprehensive guidelines providing
opportunities to workers who are generally

sustainable, inclusive and competitive
deeper insights into the different phases of the
economy. The recently reformed EU public
innovation process. All of these tips are
procurement rules were adopted with the
expected to enable you to better implement
intent of achieving a ﬂexible legal framework,
responsible research and innovation (RRI)
giving contracting authorities the opportunity
through the co-creation process with actors
to choose the right type of procedure,
from social sciences and humanities (SSH).
requirements and criteria allowing them to
Combining ICT expertise with SSH
make purchases to satisfy their needs, while
competences can help align ICT development
at the same time guaranteeing transparency
with the demands and needs of society and in
and equal treatment.
this way taking matters of RRI into account.

excluded from the labour market, while the

economically advantageous tenders (MEAT),

former means that chances are given to

which may include social, environmental,

less-competitive bidders .

innovative, accessibility or other qualitative

These 10 tips are good examples of how you

Challenges
can
co-create responsible innovations with SSH
actors and how such collaboration would be
According to the EU sources:
beneﬁcial for your work.
▶ 55% of procurement procedures still use the
lowest price as the only award criterion. Most

criteria, are still underused.

1. https://www.researchgate.net/publication/320970294_Socially_Responsible_Public_Procurement_and_Set-Asides_A_Comparative_Analysis_of_
the_US_Canada_and_the_EU
2. https://ec.europa.eu/growth/content/increasing-impact-public-investment-through-efﬁcient-and-professional-procurement-0_en
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Have a user-centered approach by
deﬁning your target audience
It is vital to keep your target audience and

stake in society. In addition, you can better

your potential customers in focus in order to

ensure that your product or service will be

remind yourself who you are developing for

used for the intended purposes. SSH actors

and for what purpose. If you continuously have

have the skills to make sure that you keep your

in mind both what your potential customers

users at the center of your process by involving

want and what society needs while not

them, for instance through participatory

compromising any ethical issues, you are

product development, by capturing embodied,

showing that you are aware of your

sensory and affective experiences from them,

environment and taking responsibility.

and by asking critical questions in order to help

By keeping the users at the center of your

you reﬂect on your own innovation.

project you make sure not to miss what is at
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In this brief we are going to look into how

A substantial part of public investment in our

can public authorities integrate social

economy is spent through public procurement:
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€2 trillion yearly representing 14% of EU GDP.
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